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CO’S Corner
This special edition of The Point focuses on a 
topic that is close to all our hearts: The BRAC
(Base Realignment and Closure) mandated 
conversion of our hospital into an outpatient 
clinic. I appreciate the feedback and enjoy your 
questions which I hear at both business and 
social functions. Compiled here are the answers 
to the most frequently asked questions (FAQ) 
concerning Naval Hospital Cherry Point’s future. 

CAPT E.V. Valentin, MSC, USN

Is it true the hospital is shutting down?

No. Naval Hospital Cherry Point is converting 
from an inpatient facility to a clinic with same 
day surgery capabilities. Along with this new 
functionality comes a new name: Naval Health 
Clinic Cherry Point. We will continue to provide 
you with all of your primary healthcare needs.

What services will go away?

Any procedure which requires an overnight stay 
will no longer be performed at Cherry Point. This 
includes Labor & Delivery and some of the more 
complex surgical procedures. 

Will I still be able to fill my prescription at 
the new Clinic?

Yes, and more. The Pharmacy is planning on 
remaining open for an additional 2 hours in the 
evening after our conversion. These new hours 
will closely match the hours of the civilian 
pharmacies in town (Walgreens, CVS, etc.).

When will you stop providing inpatient
services?

The first thing you will notice is that newly 
confirmed pregnancies will be deferred to the 
network starting November 1st. Other services 
will be gradually downsized based on provider 
availability and network adequacy. We expect 
our last admission in July 2007.

Where will I receive healthcare that I 
cannot get at the new clinic?

We are currently and will remain contracted with 
HealthNet Federal Services to provide access to 
services we do not offer in-house.  We 
anticipate the same referrals to occur to Naval 
Hospital Camp Lejeune, Craven Regional Medical 
Center and Carteret General Hospital.

Will I have to pay for this additional 
civilian healthcare?

There is no cost to you if you are enrolled in 
TRICARE Prime for covered benefits. For those 
who are enrolled in TRICARE Plus and Standard,
the fees remain the same.

What hours will the new Clinic be open?

We are still working out the final details; 
however expect hours close to 0700 to 1900.

Will you still have a 24-hour emergency 
room?

No. We will be providing immediate care 12 
hours per day, 7 days per week from 0700 to 
1900.



I am a retiree; will I still be able to use the 
Clinic?

Yes. You are still entitled to use our services on 
a space available status.

I live/work on base, what am I supposed 
to do if I have an emergency?

The same way you do now – call 911. As we 
transition, we are working with the base fire 
department (currently responsible for 
emergency transportation services) to ensure 
your care is properly managed. What that 
means is, if you have an emergency that is 
beyond the capability of our facility, you will be 
transported directly to the appropriate level of 
care. This is the current practice even with our 
Emergency Department being open around the 
clock.

Will I lose my doctor on base?

No. We will continue to provide the same great 
Primary Care we always have. You should see 
no difference in your Primary Care Manager.

Will I be able to receive my annual female 
physical exam once you shut down 
OB/GYN and stop delivering babies?

Yes. We will have a Women’s Health Clinic.

What about Pediatrics? If I have my baby 
in a civilian hospital, do I have to have a 
civilian Pediatrician?

No. We are working with the local hospitals and 
educating new mothers about enrollment of 
their newborns. Once the baby is born, and you 
have had you final post-partum checkup, you 
should enroll your child into our Pediatric clinic 
to ensure his/her ongoing healthcare needs are 
met.

Will X-Ray and Lab services still be 
available?

Yes. There are no changes planned to limit any 
of the ancillary services we currently provide. In 
fact, we are currently investigating expansions 
in our radiology department.

I am TRICARE Prime. Will I still use the 
Family Care Clinic or do I have to find a 
doctor in town?

Your enrollment will not change. Our Primary 
Care Clinics will remain your point of access into 
our facility.

I am over 65, have Medicare and am 
enrolled in Tricare For Life. Will I still be 
able to come to the Clinic?

Yes.  If you currently receive your Primary Care 
at the hospital, you may still come to the facility 
when it becomes a clinic.

Who can I talk to about my healthcare 
benefits if I have additional questions?

Tricare Service Center 1- (877) TRICARE
Health Benefits Advisors:
Phyllis Wright 1- (252) 466-0124
Kelly Cundiff 1- (252) 466-0396
Candy Borg 1- (252) 466-0563

Where can I find the latest information 
about the changes planned for healthcare 
services at Cherry Point?

Every month the Hospital Newsletter, The Point, 
is published and posted on our website at: 
cpoint-www.med.navy.mil. You can register on-
line to have a copy sent to your e-mail account.

We also have quarterly Healthcare Consumer 
Town Hall meetings.  The meeting dates and 
location are advertised throughout the Base.  
We encourage you to attend.

H o s p i t a l  V i t a l s
Appointment Line ............ (252) 466.0921
Information Line.............. (252) 466.0266
Customer Service Line...... (252) 466.0367
Family Care Clinic .............M-F 0730-1630
Pediatric Clinic..................M-F 0730-1630
Evening Clinic...................M-F 1630-1800
Pharmacy.........................M-F 0800-1700
Pharmacy Retail Pick Ups ........ 0800-2000
Administrative Offices .......M-F 0730-1630
Emergency Room ............... 24hrs / 7days
Laboratory Hours..............M-F 0730-1615


